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Infrastucture grew organically over
the years and became very complex.

What’s the enduser Where is the bottleneck? What’s the flow of this transaction

Performance and availability? What’s a potential solution? And why is the perfomance bad?

Routers

Firewall switches SSLAppliances

Business data

Cachingappliances

In 3 months this server will
reach his maximum capacity
limit for a given SLA.

| need historical information for
Performance of my most SLA and capacity planning
critical business
application is slow
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Cost and Business Risks

What’s the cost of downtime, outages and failures?
What’s the cost of inadequate performance?

Downtime Impact on Reputation and customer Loyalty?
What’s your meantime between repair?

Failure to meet compliance commitments?

What'’s the cost of an incomplete monitoring solution?

How to be more pro-active?
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The problem with current monitoring

Independent silos
Fragmented solution
No end to end view
Not proactive

Complicated implementation
Manually intensive
Difficult to maintain

solutions
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Complexity of implementing a
complete monitoring environment

\\\\\

Install agents

/sirms
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e What s the licenses & maintenance cost?

e Cost & complexity to install, customize and maintain this

environment?

* Cost of integrating current monitors in the new infrastructure

 Where to find the implementation specialist?

Cost of an on premise
complete solution

 Where to find the specialist’s to interpret the results?

“It’s really complex to make something simple.”
Jack Dorsey, creator of Twitter
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Complexity of implementing
a monitoring environment

This is NOT our core
business!

all agents
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Complexity of implementing
a monitoring environment

Is there an alternative,
cheaper solution on
the market?

all agents

MRS
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What is IPM™?

IPM™ is an off-the-shelve service from the cloud.

It is a complete end-to-end performance management solution.
It adds innovative technology to performance management.
Completely customized

The Goal is :

To reduce implementation and operational complexity
- To have minimal impact at the customer site

- Decreasing OPEX & CAPEX, greatly reducing the cost of
complete monitoring environment

- Improving performance and availability

- Be pro-active
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Simplified IPM™ Architecture

Mainframe

Airis
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Simplified IPM™ Architecture

Oracle

The complexity of installing and maintaining, the complexity of
=~ collecting information, event management, real-and historical
" reporting, dashboard infrastructure, problem identification and

resolution... is in the cloud.

—

Mobile users

M IRIS
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Basic discovery of your infrastructure
In case of transaction tracking:

Discovery
& @ lo

End-user Transaction Monitoring
experience Tracking Diagnostics

Analytics

Architectural Drawing of your Applications
Communication between the different components

""4%313
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End User Experience

N @ B b

Transaction Monitoring
Tracking Diagnostics

Discovery Analytics

Monitor performance and availability of real endusers and robotic

all Rom..|ters
= e

. SSL Appliances

Business

\ Y, Caching appliances
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Have an overview of your application
performance and availability: real time

[l Transaction Detai
Eile Edit View Help

@-- DH BmEARCORDa&YmS | @S

P ohEZaedpoEanEs @

il 55 Bo @ |

= Navigator 2 M 8 [] selected Transaction s T M B 0O %
View. ‘F’hyslcal EI Q& | Application | Transaction | Start Time | End Time ‘ Irmportance | Percent Available | Percent Slow | Average Response T\mel Data Interval ‘ Percent Failed ‘ Percenthndl Failed Reguests | Total Re
I Enterprise =1 || & | Corporate_Wail | Corporate_Mail | 021314 15:05:00 | 0213114 15:09:42 | Medium 0,000 1,060 | 300 | 0,000 | 100,000 | o
= B Linux Systems M
beipm001-p2 il | »
beitm63-p1
3] bejazz63-p1 [y Transaction Availability Trend s ¥ D B O =%
i BPercent Failed
usora001-p1 OFercent Slom
= B windows Systems Hrerent Good
BARABAS-TP
BETRAMS001-P1
Application Management Consal
Microsoft IS
E MS NET Framework
= obotic Response Time o
0241344 07 2000 02413414 02:20:00 0241314 09:30:00 02/13/14 10:20:.00 02/13/14 11:30:00 02/13/14 12:30:00 02/13/14 13:30:00 0213414 14:30:00
|Applications
Configuration @ Last 8 Hours.
Playback Status 1|7~ Response Time Breakdown s 3T M B A %
Transactions
Transaction Collector L
= Transaction Reporter o E .DVW'! Time
k) DNS Time
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Servers g 0 Networ Time
Transactions & v Server Time
[@ web Response Time = T | W Threshold
£ BEWINCTRL-PX ol ! o
%| HUREFOOD1-P1 02413414 0730 00 D2MEM4 02:30:00 D234 09:30:00 024134 10:30:00 DZH3M411:30:00 02/1314 12:30:00 02413414 13:30:00 02A1314 14:30:00
HUREF003-P1 © Last 8 Hours
EL“ISRNELF_ [[J:U;;:.‘_p [C] Transaction History > 3-m-B-0 =
¥ IRISNL-CSFE-P ~ Slart Time Importance A Percentavailable | Per ant Slow Average Response Time | Percent Failed | Percent Good | Failed Reguests | Total Requests | Slow Requests | Good Requests | Data Interval | Minimum
3] IRISNL-DBS-P # | 0213114145000 |Medium 0,000 1,092 0,000 100,000 [i] 1 0 1 300 -
| IRISNL-MARSP # | 0213114143500 | Medium 0,000 1,029 0,000 100,000 0 1 0 1 300
IRISML-MON-P # | 0213141420000 | Medium 0,000 1,014 0,000 100,000 [i] 1 0 1 300
|RISNL-OCR-P | [ & | 0213114 14:10:00 | Medium 0,000 1,002 0,000 100,000 0 1 0 1 300
1] USADOD1-PA = # | 0213/1413:50:00 |Medium 0,000 1,076 0,000 100,000 0 1 0 1 300
< ] E‘ % 02/13/14 13:35:.00 | Medium 0,000 1,029 0,000 100,000 o 1 0 1 300 —ﬁ
[T,
M @ Last 8 Hours.
‘ ” @ Hub Time: do, 02/13/2014 03:09 PM ” G Server Available ” Transaction Details - beitm&63-p1.ipm.local - SYSADMIN *ADMIN MODE* ‘

Monitor your cloud service provider
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Have an overview of your application

performance and availability: historical information

/192.168.235.121:16311/ibrm/console/navigation.do?X55=gifex] hdHLWL4 Qf_VTIUj&wpageid=com.ibm.isclite welcomeportlet.layoutElerment. A&moduleRef=com.ibm.isclite ISCAdminPor * c ' Google P B ¥+ @
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@ Share Browser WebEx~ |
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Common Reporting x -
Robotic : i
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: =]
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&

Discovery

End-user
experience

Follow a transaction in a complex architecture

For one user, group of users, all users, one transaction, all transactions etc...

Where is the bottleneck?
Quick find and solve performance and availabilty issues

Routers
itches

SSL Appliances

Caching appliances

IPM Transaction Tracking

P
Monitoring :
Diagnostics Analytics
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File Edit View Help

Example transaction tracking

@ Transaction Tracking Cverview - beitmf3-pLipmilocal - SYSADMIN “ADMIN MOD

@
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Mtradaflogout aspx

aspx

Rradafquates.aspx

Iradalpartisiio. aspx QUOTEDB

fradardahame.aspx

[

Mradalstockirada aspx.

|Tota.|: 10 Selected: 0

H Lastrefreshed: 02113/2014 02:46 P

H @ Hub Time: do, 02/13/2014 02:46 PM

” Transaction Tracking Overiew - beitmG3-p*.ipm.local - SYSADMIN  *ADMIN MODE* ‘
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IPM™ Monitoring
e ]

—— —

End-user Transaction
experience Tracking

C

Analytics

Discovery

 Monitoring of a complete infrastructure
* Realtime and Historical Reporting
Advisory gives a solution for specific events,

Ny MAADDEEUE GO 3]

/////
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Proactive monitoring: Situations

« What is a situation in IPM?

- Specify a ‘situation’ and when this situation
becomes true, generate an event

- IPM delivers a starter set of customized
situations. Proactive monitoring environment
ready to use!

- Events are first send to an Event correlation
engine

Hiris
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Home Insert Page Layout Formulas Data Review View o @ o @ =R
= ¥ cut

Situations

Copy of Default Situations LLN _2014_01_14 - Microsoft Excel

(o o

B B calibri ln <A a [=] ®~ | Siwaptex General - ij iﬂj’é Normal Bad : j‘:ﬂ j ;_I E ::Itfsum F ‘f}? &a O j
" romirme| B 7 U |- A B a8 3 o | 22| ot ront | I NN || Ve e onx | G o, S TR | s e
Clipboard - Font . Alignment Pl Number . Styles Cells Editing WebEx
D2 - 5 “IF *VALUE KQ7_WEB_SERVICE.Name *NE _Total *AND *VALUE KQ7_WEB_SERVICE.Current_Anonymous_Users *GT 1000 %
A B c 7y
pl Full Name Description Formula
2 |ipm_site-currently-has-too-many-anonymous-connecti The site currently has too many anonymous connections. Microsoft 11S Yes *IBM_IIS ADVICE(kq7:+KQ7_Web_TooM Agent
3 |ipm_too-many-sessions-ended-with-timeout_win_g7_Too many sessions ended with timeout Microsoft 11S Yes *IBM_IIS Agent
4 |ipm_a-web-site-received-too-many-kb-per-second_wi A Web site received too many KB per secaond. Microsoft 11S *IF *VALU 0/0: Yes *IBM_IIS ADVICE(kq7:+KQ7 Web_TooM Agent
5 ipm_too-long-request-wait-time_win_g7_warning_1 i Too long request wait time Microsoft 1IS *IF *VALU 0/0: Yes *IBM_IIS Agent
6 |ipm_asp-error-rate-is-above-the-defined-threshold_w ASP error rate is above the defined threshold. Microsoft 1S *IF *VALU 0/0:: Yes *IBM_IIS ADVICE(kq7:+KQ7_ASP_High_EAgent
7 ipm_a-web-site-received-too-many-requests-per-seco A Web site received too many requests per second. Microsoft 11S *IF *VALU 0/0: Yes *IBM_IIS ADVICE(kq7:+KQ7_Web_TooM Agent
8 |ipm_size-of-the-active-server-pages-gueue-increased_The size of the Active Server Pages gueue increased. Microsoft 11S Yes *IBM_IIS ADVICE(kq7:+KQ7_ASP_Que_SAgent
9 |ipm_a-web-site-sent-too-many-kb-per-second_win_gi A Web site sent too many KB per second. Microsoft 1IS *IF *VALU 0/0: Yes *IBM_IIS ADVICE(kq7:+KQ7 Web_TooM Agent
10 |ipm_asp-requests-are-dispatched-too-slowly_win_q7_The ASP requests are dispatched too slowly. Microsoft 11S *IF *VALU 0/0: Yes *IBM_IIS ADVICE(kq7:+KQ7_ASP_Req_DAgent
11 |ipm_web-site-is-not-in-a-started-state_win_g7_critical Web site is not in a started state Microsoft [1S *IF *VALU 0/0: Yes *IBM_IIS Agent
12 ipm_disk-space-drive-d_windows_nt_critical_1_itm  Windows Situation for Disk Space CRITICAL ‘Windows OS *IF *VALU 0/0:15:0 Yes *NT_SYSTEM Agent
13 |ipm_evtlog_gnt4_ad v2 Active Directory - Warning logfile events ‘Windows OS *IF *VALU 0/0:0:0  Yes ipm_ad_gnt Agent
14 ipm_disk-space-drive-d_windows_nt_warning_1_itm Windows Situation for Disk Space WARNING ‘Windows OS *IF ( *WAL 0/0:15:0 Yes *NT_SYSTEM Agent
15 \ipm_eventlog-misc-002_windows_nt warning_1_itm std events of severity Warning from event logfile ‘Windows OS *IF(( *VAO/0:0:0 Yes *NT_SYSTEM Agent
16 ipm_disk-space-drive-d_windows_nt_fatal_1_itm Windows Situation for Disk Space FATAL ‘Windows OS *IF *VALU 0/0:15:0 Yes *NT_SYSTEM Agent
17 |ipm_eventlog-misc-003_windows_nt_warning_1_itm std events of severity Warning from event logfile ‘Windows OS *IF(( *VA0/0:0:0 Yes *NT_SYSTEM Agent
18 ipm_disk-space-drive-c_windows_nt_critical_1_itm  Windows Situation for Disk Space CRITICAL ‘Windows OS *IF *VALU 0/0:15:0 Yes *NT_SYSTEM Agent
19 ipm_mssgl-errors-on-connection_win_nt_warning_1_i1Errors on connection ‘Windows OS *IF((*VA0/0:0:0 Yes lin_mssgl,ond_mssgl Agent
20 ipm_disk-space-drive-c_windows_nt_warning_1 itm Windows Situation for Disk Space WARNING ‘Windows OS *IF *VALU 0/0:15:0 Yes *NT_SYSTEM Agent
21 ipm_eventlog-misc-001_windows_nt warning_1_itm std events of severity Warning from event logfile ‘Windows OS *IF(( *VA0/0:0:0 Yes *NT_SYSTEM Agent
22 ipm_mssgl-disk-i-o-error_win_nt_warning_1_itm Disk 1/O Error ‘Windows OS *IF ( ( *VA0/0: Yes lIn_mssgl,ond_mssgl Agent
23 lipm_evtlog_gnt2_ad v2 Active Directory - Critical logfile events ‘Windows OS *IF *VALU 0/ Yes ipm_ad_gnt Agent
24 \ipm_mssgl-errors-on-logs_win_nt_warning_1_itm Errors on logs ‘Windows OS *IF ( ( *VA O/ Yes lin_mssgl,ond_mssgl Agent
25 ipm_eventlog-usage-percent-security-log_windows_niMonitor the Security log. ‘Windows OS *IF *VALU 0/ No *NT_SYSTEM Agent
26 ipm_eventlog-storage-events_windows_nt_warning_1 std events of severity Warning from event logfile ‘Windows OS *IF ( { *VA0/0: Yes *NT_SYSTEM Agent
27 \ipm_disk-space-drive-c_windows_nt_fatal_1_itm Windows Situation for Disk Space FATAL ‘Windows OS *IF *VALU 0/0: Yes *NT_SYSTEM Agent
28 ipm_eventlog-backup-events_windows_nt_critical_1_i std events of severity Critical from event logfile ‘Windows OS *IF *VALU 0/0: Yes *NT_SYSTEM Agent
29 ipm_mssgl-allocate-space-failed-error-id_win_nt_warr Allocate Space Failed Error ID ‘Windows OS *IF ( ( *VA 0/ Yes lin_mssgl,ond_mssgl Agent
30 ipm_mssgl-deadlock-alert-error-id_win_nt_warning_1_Deadlock alert Error ID ‘Windows OS *IF ( ( *vA0/0: Yes lin_mssgl,ond_mssgl Agent
31 ipm_eventlog-usage-percent-all-except-security-log_w Monitor all event logs except the Security log. ‘Windows OS *IF *VALU 0/ Yes *NT_SYSTEM Agent
32 ipm_nt-services-generic-001_windows_nt_critical_1_itiSituation to monitor specific Autostarted services CRITICAL ‘Windows OS *IF ( ( *vA0/0: Yes *NT_SYSTEM Agent
A H| ns_2014_01_14 %1 [l
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Event correlation and enrichment

% AllEvents@NCOMS - Active Event List {217.31.75.161:16311)

@ |!|l!i Lq_zl H.El _g :‘:? I@ AlEvents

LI 3 I_I I‘) Default

=1 (i

Last Occurrence
211614 10:29:35 AM

&
211614 4:41:21 AM USESX-usadipm... m
&

Hode
lunetcool001-p2

Sev  ITMSitFullName
[d | TIP_NCOS_VMM_PRIMARY:
L1

L
216114 2:26:21 AM USESX-usadipm... ipm_disk-read-activity-high_esx_vi_warning_1_itm
&

ipm_virtual-machine-disk-parition-free-space-is-low_esx_vi_warni...

ITMDisplayltem

usprov001-d3 _ Mot Found
usadipmesx01.ipm.local _ Mot Found

Count
1

Location

Luxemburg

Type
Problem =

&
211514124120 PM USESK- di @ ipm_disk-write-activity-is-high_esx_vi_warning_1_itm usadipmesx03.ipm.local i} Mot Found ITM Prob
21514124120 PM USESX-usadipm... @ ipm_disk-read-activity-high_esx_vi_warning_1_itm usadipmesx03.ipm.local i) Mot Found ITM Prob
21514 11:41:19 AM USESK-usadipm... @ ipm_disk-latency-is-high_esx_vi_warning_1_itm naa.Go0coff000dats5e179606510100... |4 Mot Found ITM Prob
2M5M4 11:41:19 AM USESK-usadipm... @ ipm_disk-latency-is-high_esx_vi_warning_1_itm naa.600c0ff000da085e179606510100... |4 Mot Found ITM Prob
21514 11:41:19 AM USESX-usadipm... @ ipm_disk-latency-is-high_esx_vi_warning_1_itm naa.600c0ff000dad8se179606510100... |4 Mot Found ITM Prob
2115014 1:41:20 AM BEESX-192.168.2_ | [1] |ipm_disk-read-activity-high_esx_vi_warning_1_itm 192.168.235.120 2 Mot Found ITM Prob
211514 1:41:20 AM BEESX-192.168.2.. @ ipm_disk-write-activity-is-high_esx_vi_warning_1_itm 192.168.235.120 2 Mot Found ITM Prob
21414 9:41:14 PM lunetcool001-p2 '? 1 Luxemburg Problem
21414 8:11:20 PM USESK-usadipm... @ ipm_transmit-rate-is-high_esx_vi_warning_1_itm usadipmesx03.ipm.local 2 Mot Found ITM Prob
21414 8:04:46 PM lunetcool001-p2 '],? 5 Luxemburg Problem
2114114 5:04:52 PM lunetcool001-p2 @ WEBTOP: 2 Luxemburg Problem—
214114 5:04:51 PM lunetcool001-p2 @ WEBTOP: 4 Luxemburg Problem
201414 4:18:40 PM behub001-p2 Q ipm_ams-found-in-critical-condition_suse_lz_critical_1_itm 3 Mot Found ITM Prob
21414 220341 PM lunetcool001-p2 @ 1 Mot Found Problem
21414 220241 PM lunetcool001-p2 @ 1 Mot Found Problem
2114114 2:02:00 PM lunetcool001-p2 (d 1 Mot Found Problem ~ |

il

[d 20 &1

0 rows inserted, 0 rows updated, and 0 rows deleted.
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Analytics

/e |

@

Discovery

End-user
experience

Transaction
Tracking

Monitoring
Diagnostics

Collection of historical information

Performance analytics, capacity management, SLA reporting

Using advanced tools, Cognos

Benchmark functionalities included in IPM™ for new and existing
applications:

* Benchmark on target platform

* Find and solve bottlenecks before going in production

» Set Baseline for monitoring and capacity planning
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@] Most Visited How to Remember Pe... Lj IBM Business Transfor...
9 Share Browser WebEx~ ‘

G\ Common Reporting x

|WIPM Management Portal

€ | @ hitps;//192.168.235.121:16311/ibm/ console/navigation.do?XS5=xl5 (37 g2wl6sZT2IhB- TYF&uwpageid= com.ibmisclite.welcomeportlet.IayoutElement A&moduleRef=com.ibm.iscliteSCAdminPorl

(| IBM Global Print | | IBM Internal Help Ho... | _} IBM Standard Software... || IT Help Central {1 Newis Maturally - The . B Mote-Taking A Primer

- san diego weather forecast

Standard historical reporting

[ T i e

P B + #

| Paris Las Vegas . Search the Web with L... »

Qb

9 B Public Folders My Folders

Public Folders

CEENEE o

x ;/ lﬂ?@:

Entries: 1 - |15 [ IR

E| |Names | Modified # | Actions

[[] # cCommon Reporting February 12, 2013 8:24:04 AM El More...
= B 1BM Tivali Monitoring for Virtual Environments Reports May 2, 2013 11:38:38 AM E more...
[[] % 1BM Tiveli Monitoring OS5 Agents Reports August 8, 2013 10:00:19 PM El More...
[[] 8 ITCAM for Transactions (Analysis) April 26, 2010 6:21:52 PM E more...
[[] % ITCAM for Transactions (Query) April 11, 2011 6:22:08 PM El More...
[[] 8 ITCAMMA Active Directory V631 Cognos Reports September 24, 2013 7:25:06 AM E more...
[[] B ITCAMMA BizTalk Server V631 Cognos Reports September 23, 2013 11:50:43 AM ] More...
D E ITCAMMA Cluster Server V631 Cognos Reports September 23, 2013 11:16:54 AM E| More...
[[] B ITCAMMA DotNet V631 Cognos Reports September 23, 2013 12:08:55 PM ] More...
D E ITCAMMA Exchange Server V631 Cognos Reports September 23, 2013 10:14:12 AM E| More...
D E ITCAMMA Exchange Server V710 Cognos Reports April 4, 2013 12:10:25 PM E More...
D 83 ITCAMMA HIS V631 Cognos Reports September 23, 2013 12:27:28 PM E More...
D E ITCAMMA Hyper-V Server V631 Cognos Reports September 23, 2013 10:34:07 AM E More...
[[] B ITCAMMA 115 V631 Cognos Reports September 23, 2013 11:33:33 AM ] More...
D B mcamma LyncServer V631 Cognos Reports September 23, 2013 12:44:52 PM E more...
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Some examples

ﬂ x |ﬁ1pmw\anagemen:ponal 2 | oo e e

(' @ https://192.168.235.121:16311/ibm/conscle/navigation.do

cqlpM4gBYUfAZFsTt mAbaBa&wpageid=com.ibm.isclite.welcomeportlet.layoutElement. ABmaduleRef= com.ibm.isclite SCAdminP & | B~ colorations Pl EH- ¥+ #

EJJ Most Visited How to Remember Pe... :: IBM Business Transfor... :: IBM Global Print :: IEM Internal Help Ho... :: IBM Standard Software.. Paris Las Vegas . Search the Web with L... »

IT Help Central

Mevis Naturally - The ... Mote-Taking A Primer {

0 Share Browser WebEx~ |

Common Reporting

Viewer - Enterprise Daily Utiization Heat Chart. tpadmin 0

@Kee this version ¥ - @ - e,!.’_rﬂndd this report IE_
This report shows CPU, disk and memory patterns for all servers, for a select Operating System type, and on a particular date. The first column lists the server names. The rest of the columns show utilization data during the day.:i
hours and the last column shows the average for the server on the selected date. The user can choose to see either CPU, disk, memory or all metrics.

Daily average CPU utilization per hour

Server/Hour 0 | 1 | 2 | 3 ‘ 4 | 5 | 6 ‘ 7 | 8 | 9 | 10 | 11 | 12 | 13 ‘ 14 | 15 | 16 ‘ 17 | 18 | 19 | 20 | 21 | 22 | 23 ‘Averag
lin_belnerp1 0.00% 0.50% 0.00%
lin_belnexch02 5.00% 3.25%  20.Z
lin_belnshpo02 8.50% 9.00% 8.75%

0.00% 0.25% 0.00% 0.00% 1.00% 2.75% 1.25% 3.75% 6.00% 2.25% 4.00% 1.50% 0.75% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1.00%

~ 11.25% 3.25% 5.25% 7.25% 6.00% 6.75% 7.50% 5.75% 6.50% 6.00% 6.25% 5.75% 4.75% 4.25% 3.50% 3.25% 3.75% 3.00% 8.38%

7.75% 16.00% B8.50% 9.25% 9.00% 9.00% 9.25% 8.75% 9.00% 9.00% 9.25% 9.50% 8.75% 9.00% 8.25% 8.50% B.25% 9.05%

lin_belnsql2005-01 | 1.00% 1.25% 3.00% 13.00% 4.00% 1.25% 3.50% 3.25% 4.00% 3.50% 3.50% 3.25% 3.75% 3.50% 2.00% 1.75% 1.00% 1.25% 17.00% 1.00% 4.69%

lin_belnts01 0.00% 0.00% 3.25% 0.00% 0.00%  2.25% 11.25% 10.25% 9.50% 8.50% 5.50% 12.50% 14.25% 8.00% 4.75% 1.00% 0.50% 0.00% 0.50% 0.00% 0.00% 3.83%

lin_belnxena01 6.25% 6.25% 6.50% 6.75% 6.50% 6.25% 6.25% 6.50% 6.50% 6.25% 6.25% 6.75% 6.50% 6.50% 6.25% 6.50% 6.25% 6.25% 6.25% 6.75% 6.25% 6.39%

0.00% 0.25% 0.25%

lin_crm3 1.00% 0.50% 0.25% 0.75%  1.00% 1.00% 1.00% 0.75% 1.50% 2.00% 1.00% 0.50% 0.00% 0.00% 0.00% 0.00% 0.00% 0.58%

ond_win-

: , 19.50%
eokla9jott7

18.25% 17.00% 19.00% 3

Daily average disk utilization per hour
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Deliverables
For each level of IPM we provide*:

« Dashboard (‘s) - Realtime/Historical information of the
different components

* Pro active customized situation monitoring

 Event management
(correlation,enrichment,alerting, ticketing...)

* Reports (daily, monthly, availability, trending, ...)
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*A detailed description of the deliverables is subject of a SOW



IPM™ Summary

 The complexity of a complete availability and performance
management solution is in the cloud

* Greatly reduce the cost of this solution

* Minimal impact for the customer

e Use of highest security standards

 Complete realtime Dashboard and Historical reporting

e Solution enhanced to speedup problem determination

* Solution based on years of experiences in the field

Measure Diagnose

S
C

Improve Resolve Advice
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IPM™ Business Value

Decreases

- On-site infrastructure complexity
- Initial startup cost

- Total solution cost

Increases
- Performance and Availability
- Infrastructure Uptime
- Problem determination speed
- Customer satisfaction
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Plan of Approach

Present the solution
Scoping study (questionnaire)

Meeting with specialist to determine the optimal solution

with minimal impact (Onboarding document)
Results and requirements in a SOW

Scoping study important for the pricing structure
Contract negotation (SOW is part of the contract)
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Make an appointment

Sales Pre-Sales
Diana Utasi Hendrik De Smet
Diana.Utasi@iriscorporate.com hendrik.de.smet@iriscorporate.com
+32 (0) 473937667 +32 (0) 475 879944

Marc Van Volsom

marc.van.volsom@iriscorporate.com

+32 (0) 477 250 901
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